
Montcalm Chilworth Townhouse

Sustainability
CARE FOR THE ENVIRONMENT
AND HOW YOU CAN HELP
Sustainability is at the heart of Montcalm Chilworth 
Townhouse, shaping our design, guest experiences, and 
commitment to sensitive luxury.

We are committed to driving positive, sustainable change 
through our practices, and minimising negative impacts 
on the environment. Our hotel operates with care for 
the environment in mind, following the standards of the 
Green Key certification.

Green Key is a leading framework of excellence in 
sustainable operations within the tourism industry. We 
follow their high environmental standards with rigorous 
documentation and regular on-site audits.

For guests, a Green Key verifies that a hotel 
is committed to reducing the environmental 
impact of their stay.

Find out more at greenkeyengland.co.uk.

https://www.greenkeyengland.co.uk/
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WHAT WE DO
AND HOW YOU CAN JOIN THE MISSION
We have implemented eco-friendly practises throughout 
our hotel, and there are many ways you can join our 
mission for a sustainable stay.

SINGLE USE PLASTIC-FREE
We have eliminated single use plastics from all guest 
rooms, for example by providing filtered water in daily 
refilled glass bottles and using refillable toiletry dispensers.

Join the mission by using our complimentary water instead 
of buying plastic water bottles during your stay.

WASTE MANAGEMENT
We recycle cardboard, plastic, glass, and food, by separating 
and sorting all waste during daily turnovers. All non-
recyclable waste goes to energy recovery instead of landfill.

Join the mission by not putting any liquids or food in 
your bins, unless they are carefully wrapped, so you don’t 
contaminate the recyclable waste. Additionally, please do 
not flush any items in the toilet other than toilet paper, as 
they will not dissolve and can block and pollute waterways.
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SAVING WATER
We have water-efficient taps, showers, and toilets. Bed 
linen will be changed every three days or upon request. 
Towels will be replaced only if left on the floor and may be 
reused by hanging them. If you wish to have your linens 
and towels replaced more frequently, please contact 
reception.

Join the mission by reusing your towels by leaving them 
on the towel rack. Try taking shorter showers, and don’t 
leave the tap running unnecessarily.

SAVING ENERGY
We have energy efficient systems and appliances, and a 
key card system that automatically turns off the lights and 
heating when guests leave their room and take their key 
with them.

Join the mission by making sure to always remove your 
key card from the room when you are not using it.

SUSTAINABLE TRANSPORT
When you ask us for a taxi, we will always try to get you 
an electric one. Our concierge can also help you find 
other sustainable transport options.

Join the mission by trying out sustainable ways of 
getting around such as renting bicycles, walking, or the 
tube. They are quicker than cars too. 
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GREEN ACTIVITIES
London has many green oases to spend some time with 
nature in the midst of our bustling city. Our concierge 
can help plan your visits to these refreshing urban 
retreats.

Join the mission by asking our concierge about visiting 
green spaces such as the historic Finsbury Circus 
Garden, the breath-taking Sky Gardens, or the inspiring 
Barbican Conservatory.

Thank you for helping us create  
a more sustainable future.


