
Green Key

WE ARE A GREEN KEY CERTIFIED HOTEL

Green Key is an international eco-label for tourism facilities. Since 1994, Green Key has been a leading standard of excellence in 
environmental responsibility and sustainable operation within the tourism industry. 

Green Key provides a well-proven framework for an establishment to work with its environmental management on sustainability issues, 
including awareness raising. The high environmental standards expected of these establishments are maintained through rigorous 
documentation and frequent on-site audits. 

For guests, a Green Key shows that the establishment is committed to reducing the environmental impact of their stay. The Green Key 
programme is linked to the Sustainable Development Goals 2015-2030 addressed by the United Nations. 

Find out more at www.greenkeyengland.co.uk.

What we do
NO SINGLE USE PLASTIC
We have eliminated single-use plastic bottles in our hotels. Guests can find 
refillable glass water bottles in every guest room and offer toiletries in refillable 
dispensers rather than mini bottles.

RECYCLING
We recycle cardboard, plastic, glass, and food, and ensure unrecyclable waste 
go to energy recovery instead of landfill.

SAVING WATER
We save water by having water-efficient taps, showers, and toilets, and change 
towels and bed linen only on request.

SAVING ENERGY
We minimise our energy consumption by using 100% LED lights and 
implementing a key card system that automatically turns off lights and heating 
when guests leave their rooms.

SUSTAINABLE TRANSPORT
When you ask us for a taxi, we will always get you an electric one. We can also 
help you find other sustainable transport options, just ask our concierge! 

CARE for the environment
Montcalm Collection



Join the mission

Below are some simple things you can do to help us protect the 
environment during your stay

RECYCLING
Help our housekeeping staff by not putting any 
liquids or food in your bins, unless they are carefully 
wrapped. These items can contaminate recyclable 
waste, making it difficult for our cleaners to separate 
it for recycling. Additionally, remember that minimizing 
waste generation is even more important than 
recycling.

FLUSHING
Please do not flush any items in the toilet other than 
toilet paper. Feminine hygiene products, paper towels, 
and packaging can block and pollute waterways, since 
none of them will dissolve.

SAVING WATER
Help us conserve water by reusing your towels and 
leaving them on the towel rack. Take shorter showers 
and avoid leaving the tap running unnecessarily.

SAVING ENERGY
Please remove your key card when leaving your room 
to ensure that lighting and heating are turned off 
when not in use.

SUSTAINABLE TRANSPORT
Explore sustainable transportation options such as 
renting bicycles, walking, or taking the tube. They’re 
also faster than travelling by car.
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